
Name of Care Home
Registered Manager
Regulated Activity

Grosvenor House Care Home
Aqueduct Lane 
Coopers Hill 
Alvechurch 
Worcestershire 
B48 7BS
Tel: 0121 447 7878 
E-mail: mercy@springviewcare.co.uk

Registered Manager Mrs Mercy Johnson

Accommodation for Persons who require Nursing or Personal Care
Treatment of disease, disorder or injury
Diagnostic and screening procedures

Tutnall Hall Care Home
Tutnall Lane 
Tutnall 
Worcestershire 
B60 1NA
Tel: 01527 875 854 
E-mail: mercy@springviewcare.co.uk

Registered Manager Mrs Mercy Johnson

Accommodation for Persons who require Nursing or Personal Care
Treatment of disease, disorder or injury
Diagnostic and screening procedures

5. Locations

No. Date Amendment Change Approved by Nominated 
Person

Date sent to CQC

1 26 July 2013 Change of Company 

Address

Mr Munawar Sandhu August 2013

2 4 Sept 2013 Change of managers

Email address of

Mark Brunner

Mercy Johnson

Mr Munawar Sandhu September 2013

3 21 Jan 2014 Add location to existing 

registered manager for

Mercy Johnson

Mr Munawar Sandhu January 2014

Record of  Amendments

www.springviewcare.co.uk
www.springviewcare.co.uk

Spring View Care

Statement of Purpose 
21st  January 2014



This Statement of Purpose has been written to meet the requirements of Regulation 12 and 
Schedule 3 of The Care Quality Commission (Registration) Regulations 2009. This document 
contains information relating to Spring View Care Limited, the Service Provider and the Care 
Homes known as ‘Locations’. 

The Statement of Purpose addresses the following headings:

1. Aims and Objectives of the Service Provider
2. The kinds of services provided for the purpose of carrying on the regulated  activity and the 

range of service user’s needs which those services are intended to meet
3. The name of the service provider and registered manager together with contact details 
4. The legal status of the service provider
5. Details of the locations at which the services provided for the purposes of the regulated 

activity are carried out

This Statement of Purpose will be kept under review and updated when any changes take 
place. Any changes will be notified to the Care Quality Commission

The Locations covered by this Statement of Purpose include:

1) Grosvenor House Care Home 
2) Tutnall Hall Care Home

Overview

The directors of Spring View Care Limited saw that there was a need for small homely 
environments where service users could feel safe and comfortable whilst leading as 
active a life as possible. It is our aim and desire to provide homes where staff, feel pride 
in their work and service users can receive a holistic approach to their care along with 
the highest possible standards. 

It is our strong objective to provide a culture and an environment where staff, feel they 
belong and are happy in their jobs. Service users feel their contribution is valued in the 
development of services. 

We believe that to provide a professional service, it is paramount to preserve the integrity 
and commitment of the team. We aim to value each other and put the service users at 
the heart of everything we do. 

1. The Aims and Objectives of the Service Provider

Spring View Care Limited is committed to provide services within the following 
three categories:

1,  Accommodation for Persons who require Nursing or Personal Care 
2, Treatment of Disease, Disorder or Injury 
3, Diagnostic and Screening Procedures

These Care Homes provide services to men and women who need nursing care 
which cannot be provided in an ordinary residential care home

And / or  If individuals are in need of specific care which can only be managed by 
a person with professional nursing training

2. Services Provided

Spring View Care Limited

Nominated Individual: Mr Munawar Hussain Khan Sandhu  

Address of Service Provider:
8b The Square
Alvechurch
Birmingham
West Midlands
B48 7LA
Telephone Number of Service Provider:
0121-445 0033.

E-mail address of Service Provider:
munawar@springviewcare.co.uk

Nb: There is no Registered Manager at the above address which is a Head Office address. 
Details of the Locations where services are provided and of the Registered Manager for each 

Location are included in Section 5

3. Name of Service Provider and Registered Manager

The Provider is a Private Limited Company

4. Legal Status of the Service Provider


